Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


SI 


5588 


(709/203).CCLS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2005/08/12 09:28 


S2 


212411 


(provid$3 or transmit$4) with 
(solution or (troublesshooting near 
(procedure or information or data))) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/11 15:26 


S3 


204 


SI and S2 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/11 14:59 


S4 


78 


S3 and @ad < "20010101" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/11 15:00 


S5 


0 


(provid$3 or transmit$4) with 
((troublesshooting near (procedure 
or information or data))) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/11 15:26 


S6 


0 


(provid$3 or transmit$4) near 
((troublesshooting near (procedure 
or information or data))) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/11 15:26 


S7 


14939 


(provid$3 or transmit$4) near 
(solution or (troublesshooting near 
(procedure or information or data))) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/11 15:26 


S8 


835 


(client same server) and S7 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/11 15:26 


S9 


233 


S8 and @ad < "20010101" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/08/11 16:32 


S10 


60 


S9 and ((solution or troubleshoot$3 
or trouble-shoot$3) near provider) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/08/11 16:33 
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Sll 


100 


S9 and ((solution or troubleshoot$3 
or trouble-shoot$3) near (server or 
provider)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/11 16:34 


S12 


2 


"6781326" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/08/12 09:29 


S13 


2 


"6871326" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/08/12 09:34 


S14 


8673 


(709/223-225).CCLS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


OFF 


2005/08/12 09:35 


S15 


6630 


(troubleshoot$3 or trouble-shoot$3 
or problem or solution) near 
(provider or server or service) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/12 09:58 


S16 


341 


S14 and S15 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/12 09:36 


S17 


137 


S16 and @ad < "20010101" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/12 09:36 


S18 


69 


cach$3 and S17 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/12 09:36 


S19 


69 


(database or storage) and S18 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/12 09:37 


S20 


531 


S15 and ((storage or database) 
same cach$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/12 09:58 
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S21 


237 


S20 and @ad < "20010101" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/12 10:00 


S22 


43 


((manufacturer or maker) same 
(device or product or software or 
hardware)) and S21 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/12 10:01 


S23 


347 


((help near2 desk) or faq or bbs or 
(customer nearl service)) same 
(troubleshoot$3 or trouble-shoot$3 
or (problem near solution)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/12 10:52 


S24 


135 


S23 and @ad < "20010101" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/08/12 11:05 


S25 


17 


(cach$3) and S24 • 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/08/12 11:03 


S26 


3 


S15 and (online near technical near 
support) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/08/12 11:04 
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